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ÍÛæ̃ Û¶ÛÛ : (1) ¼ÛµÛÛ ›÷ ¸ÛóÊ¶ÛÛé¶ÛÛ Š«ÛÁõ …Û¸ÛÛé. 

  (2) ¸ÛóÊ¶Û¶Ûà ›÷¾Û¨Ûà ¼ÛÛ›ä÷…é ÅÛ”ÛéÅÛ …×ïõ, ©Ûé ¸ÛóÊ¶Û¶ÛÛ ¾ÛÐü«Û¾Û •Ûä̈ Û þùÉÛÛÙÈÛé ™öé. 

 

1. ¼ÛêïõÁõ •ÛóÛÐüïõ ÍÛ×¼Û×µÛÛé¶ÛÛ ÜÈÛÜÉÛÌ¤ø ÅÛ“Û¨ÛÛé¶ÛÛé …¬ÛÙ ÍÛ¾Û›ÛÈÛÛé ©Û¬ÛÛ ¼ÛêïõÁõ¶Ûà ºõÁõ›Ûé ˜Û˜ÛÛë. 14 
…¬ÛÈÛÛ 

 ¶Ûà˜Ûé …Û¸ÛéÅÛ ”ÛÛ©ÛÛ ”ÛÛéÅÛÈÛÛ¾ÛÛ× ¼ÛêïõÁéõ ïõˆ-ïõˆ ïõÛÇœ÷ ÅÛéÈÛà ›Ûé̂ …é ? (ïõÛé̂ ¸Û¨Û ¼Ûé ÅÛ”ÛÛé) 

 (…) ÍÛ•ÛàÁõ¶Ûä× ”ÛÛ©Ûä 

 (¼Û) ïõÛȩ́ ÛÛëÁéõ¤ø ”ÛÛ©Ûä 

 (ïõ) …é›÷¶¤ø¶Ûä× ”ÛÛ©Ûä 

 (¦ø) þùÛÄõÜ¦øýÛÛ¶Ûä× ”ÛÛ©Ûä 

 

2. Áõà¤éøÅÛ ¼Ûêïõá•Û¶ÛÛ ¾ÛÛé¦éøÅÍÛ¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 14 
…¬ÛÈÛÛ 

 ¼Ûêïõá•Û¶ÛÛ ÍÛÛ¾ÛÛ¶ýÛ ÈýÛÈÛÐüÛÁõ¾ÛÛ× Áõà¤éøÅÛ ¼Ûêïõá•Û¶Ûà ¸ÛóÜ’õýÛÛ¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 

 

3. ¾ÛÛˆ’õÛéºõÛˆ¶ÛÛ¶ÍÛ …é¤øÅÛé ÉÛä× ? ½ÛÛÁõ©Ûé …¸Û¶ÛÛÈÛéÅÛ ¶Ûà˜Ûé …Û¸ÛéÅÛÛ ¾ÛÛé¦éøÅÛ ˜Û˜ÛÛë : 14 

 (A) SBLP 

 (B) MFI 
…¬ÛÈÛÛ 

 ¾ÛÛˆ’õÛéºõÛˆ¶ÛÛ¶ÍÛ¶ÛÛé ÍÛÈÛÙ ¸Ûó¬Û¾Û ÜÈÛ˜ÛÛÁõ ïõÛé¶Ûé …ÛÈýÛÛé ? ½ÛÛÁõ©Û¾ÛÛ× ¾ÛÛˆ’õÛéºõÛˆ¶ÛÛ¶ÍÛ¶ÛÛ ŠþÕù½ÛÈÛ ©Û¬ÛÛ 
ÜÈÛïõÛÍÛ¶Ûà ©Û¼Û‘õÛÈÛÛÁõ ¾ÛÛÜÐü©Ûà …Û¸ÛÛé. 

 

4. ÍÛÛˆ¼ÛÁõ ’õÛˆ¾Û …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ¸ÛóïõÛÁõÛé ÍÛÜÈÛÍ©ÛÛÁõ ˜Û˜ÛÛë. 14 
…¬ÛÈÛÛ 

 ¼Ûêïõá•Û “ÛéªÛé ÍÛÛˆ¼ÛÁõ ’õÛˆ¾Û¶ÛÛ ›Ûé”Û¾ÛÛé ïõýÛÛ ïõýÛÛ ™öé ? …Û ›Ûé”Û¾ÛÛé¶Ûé þæùÁõ ïõÁõÈÛÛ¶ÛÛ ÍÛÁõïõÛÁõ, 
ïõÛé¾ÛÙÜÉÛýÛÅÛ ¼ÛêïõÛé ©Û¬ÛÛ Áõà¡öÈÛÙ ¼Ûêïõ …Ûñºõ ˆ¶¦øàýÛÛ¶ÛÛ ¸Û•ÛÅÛÛ× ˜Û˜ÛÛë. 
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5. ¶Ûà˜Ûé …Û¸ÛéÅÛÛ ÜÈÛµÛÛ¶ÛÛé ”ÛÁõÛ (�) ïéõ ”ÛÛé¤øÛ (×) ©Ûé ›÷¨ÛÛÈÛÛé : 14 

 (i) •ÛóÛÐüïõ ©Ûé¶Ûà ˆ˜™öÛ¬Ûà ”ÛÛ©Ûä ¼Û×µÛ ïõÁõÈÛÛ¶Ûà …Áõœ÷ ïõÁéõ …¶Ûé ¼Ûêïõ ÍÈÛàïõÛÁéõ ©ýÛÛÁéõ ¼ÛêïõÁõ •ÛóÛÐüïõ¶ÛÛ 
ÍÛ×¼Û×µÛ¶ÛÛé ïõÛýÛ¾Ûà …×©Û …ÛÈÛé ™öé. 

 (ii) ¦øÛéî¤øÁõ ³ùÛÁõÛ ”ÛÛ©ÛéþùÛÁõ¶Ûé …ÜÍ¬ÛÁõ ¾Û•Û›÷¶ÛÛé ›ÛÐéüÁõ ïõÁõÛ©ÛÛ ¼Ûêïõ ³ùÛÁõÛ ”ÛÛ©Ûä Í¬ÛÜ•Û©Û ïõÁõÈÛÛ¾ÛÛ× 
…ÛÈÛé ™öé. 

 (iii) þùÛÄõÜ¦øýÛÛ¶Ûä× ”ÛÛ©Ûä ¼ÛêïõÁõ ¾ÛÛ¤éø ¾ÛÛ¬ÛÛ¶ÛÛ þäù”ÛÛÈÛÛ ÍÛ¾ÛÛ¶Û ™öé. 

 (iv) ’éõ¦øà¤ø ïõÛ¦Ùø, …é.¤øà.…é¾Û. ïõÛ¦Ùø ÈÛ•ÛéÁéõ Áõà¤éøÅÛ ¼Ûêïõá•Û¶Ûà ÜÈÛÜÈÛµÛ ¸ÛéþùÛÉÛÛé ™öé. 

 (v) ˆ¶¤øÁõ¶Ûé¤ø¶ÛÛ ÍÛ˜ÛÙ …é¶œ÷¶ÍÛ ÍÛÛýÛ¼ÛÁõ •Ûä¶ÛÛ…Ûé¶ÛÛ ÎÛÛé©Û ™öé. 

 (vi) ÍÛÛýÛ¼ÛÁõ •Ûä¶ÛÛ –Û¤øÛ¦øÈÛÛ ¾ÛÛ¤éø ïéõ¶®ù ÍÛÁõïõÛÁ,õ Áõà¡öÈÛÙ ¼Ûêïõ ©Û¬ÛÛ ÈÛȩ́ ÛÛÁõà ¼ÛêïõÛé…é …¶Ûéïõ ¸Û•ÛÅÛÛ× 
ÅÛàµÛÛ ™öé. 

 (vii) ¾Û¶Ûà ÅÛÛé¶¦øÁõá•Û …é ÍÛÛýÛ¼ÛÁõ ’õÛˆ¾Û ™öé. 

 (viii) ÍÛæ“¾Û ÜµÛÁõÛ¨Û¬Ûà ÍÛÛíé¬Ûà ÈÛµÛä ºõÛýÛþùÛé ÍÈÛÍÛÐüÛýÛ›æ÷¬ÛÛé ©Û¬ÛÛ ¾ÛÜÐüÅÛÛ…Ûé¶Ûé ¾ÛÆýÛÛé ™öé. 

 (ix) ©ÛÛÁõ¨Û ÜÈÛ¶ÛÛ ÜµÛÁõÛ¨Û …Û¸ÛÈÛÛ ¾ÛÛ¤éø ‘SIDBI’ …é CAR ¶ÛÛé ¶ÛÈÛÛé ”ýÛÛÅÛ ¾ÛÛˆ’õÛé ºõÛˆ¶ÛÛ¶ÍÛ 
¾ÛÛ¤éø ÜÈÛïõÍÛÛÈýÛÛé ™öé. 

 (x) Üþù¸ÛàïõÛ ¸ÛþäùïõÛé̈ Ûé ½ÛÛÁõ©Û¾ÛÛ× ¾ÛÛˆ’õÛéºõÛˆ¶ÛÛ¶ÍÛ¶Ûà ÉÛä½Û ÉÛÄõ…Û©Û ïõÁõà. 

 (xi) “CRISIL” ©Ûé ÍÛæ“¾Û ÜµÛÁõÛ¨Û ÍÛ×Í¬ÛÛ¶Ûà “’éõ¦øà¤ø Áéõ¤øá•Û” ï×õ¸Û¶Ûà ™öé. 

 (xii) ™æö¤øïõ ¼Ûêïõá•Û¶ÛÛé ÍÛÛíé¬Ûà ÈÛµÛä ºõÛýÛþùÛé ¼Ûêïõ •ÛóÛÐüïõÛé¶Ûé ¬ÛýÛÛé ™öé. 

 (xiii) ¼ÛêïõÁõ ¾ÛÛé½ÛÛÈÛÛÇÛé ÜÈÛÜÉÛÌ¤ø þéùÈÛÛþùÛÁõ ™öé. 

 (xiv) ™æö¤øïõ ¼Ûêïõá•Û …ÛµÛäÜ¶Ûïõ ¤éøïõ¶ÛÛéÅÛÛéœ÷¶ÛÛ Š¸ÛýÛÛé•Û¬Ûà ÉÛîýÛ ¼Û¶ýÛä× ™öé. 
 

__________ 
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Instructions : (1) Attempt all questions. 

   (2) Figures in the right indicates maximum marks for question. 

 

1. What do you mean by special features of Banker-customer relationship ? Discuss duties 

of Banker.   14 

OR 

 What kind of care is taken by a Banker for opening the following customer accounts ? 

(Write any two)  

 (A) Minors Account 

 (B) Corporate Account 

 (C) Agent’s Account 

 (D) Drunkard’s Account 

 

2. Discuss in detail various models of retail Banking. 14 

OR 

 How a Bank deals with process of retail banking in its routine banking business ? 

Discuss. 

 

3. What do you mean by micro-finance ? Explain the following models adopted in India : 14 

 (A) SBLP 

 (B) MFI 

OR 

 Who introduced first the “concept of micro-finance” ? Explain the origin and stages of 

growth of micro-finance in India. 

 

4. What do you mean by cyber crime ? Discuss different types of cyber crimes. 14 

OR 

 What are the dangers of cyber crime in banking sector ? What are the measures adopted 

by R.B.I, Govt. of India and commercial banks to reduce cyber crime ?  
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5. Put tick mark for correct ( � ) or incorrect (×) statement : 14 

 (1) Customer-Banker relationship comes to an end when Banker accepts request of 

customer for closure of account. 

 (2) When A Doctor certifies a Bank account holder is mentally unsound then the 

Banker suspends his account. 

 (3) Drunkard account holders are Headache for a Banker. 

 (4) Credit cards and ATM cards are products of retail Banking. 

 (5) Search Engines of Internet are sources of cyber crimes. 

 (6) R.B.I., govt. of India and commercial banks have adopted many steps to reduce 

cyber crimes in India. 

 (7) Money laundering is a cyber crime.  

 (8) SHGS and women in India are most benefited from microfinance. 

 (9) SIDBI has initiated a new concept of CAR to grant loan without securities under 

microfinance. 

 (10) Dipika Padukone has introduced concept of micro-finance in India.  

 (11) CRISIL is a credit rating company for micro-finance institutions. 

 (12) Bank customers are most benefited by retail Banking. 

 (13) Banker is a “Dignified Debtor”. 

 (14) Retail Banking is possible due to modern technology.  

   

 
 

 


